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IRS Refund Information Guidelines
for the Tax Preparation Community
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Key Message Usa Where's My Refund?to
i =g Staius .
The IRS issuss Check the Status of Your Refund
more than Whese's My Relund? gives you p
8 out of 10 information based on he processing of your las retum.
refunds in less Encourane taxpayars 10 uee the IRS280 app or IAS.gov Both
than 21 days. are mvallsnie 24 hours & day, 7 days 8 wesk. Taxpityers can Start
have received their e-fled refum or 4 weeks after they mall a pes
pés rstum. Where's My Refund? inciudes a o :
progress through 3 stages: e displays
where’s my ’ P ——
refunds =™
3. Helund Sent
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ambunt of thair refund,

Where's My Refund? provides 3 personalized refund dats as
s0on 88 the iRS processes e e retum and approves the related
refurel. Whare's My Refund? s updated ¥ Tk iEn Gk evary
24 hours, ususlly over night, S0 faxpayers donl nead o check the
only ressarch the =:ahus of a refund i i's been 21 days or mom
sinoe iEpayers Red stectonically, more than six wesks since they
malled & paper retum, or if tho Wheore's My Refund? 1ool directs
Ihem to do so. Taxpayers claiming the Eamed Income Tax Credit
or thir Advance Child T Credit should only call if Where's My
Refund? cirests tham b to se

New: Claiming tha Eamead Income Tax
Cradil or the Additional Child Tax Craclit

i & tTanpayer |5 claiming the EITC or the ACTC, they can file thalr
returm any ime aftor the filing season beging. However, becanse
fhe PATH Act of 2015, approved by Conpress, requires the 1RS
to holdd the refund for tax retums that indlude the EITC or ACTC
unlil Fab, 13, please Inform esrly Mers thet whille tha IBS wil
process their mtum, it cannot issue their relund befors Feb. 15,
Kesp in mind that onfy & small péarcentage of total flers will fall
into this aituation,

Tha IRS will begin o release EMG/ACTE rehinds starfing Fab
15 However, the RS caulions taxpayers thal thess refunds (ikely
won'Lanive in bank accounts or detdl cards undl the vweek of
February 27 = If there ara no processing izepes and the axpayer
chose dirac] deposi.

Caulion

Where's My Refurd? on IRS.gov and the IRS2Go phone app will
be updated with proecied deposit gates for sary BTC ACTE re-
tund fiters a lew days after Feb, 15. Taxpaysrs will nol ssa & refund
date on Where's My Rafund? ar through their software packagss
unfil then. The RS, ax proparers and tax software will not have
additional information on refund dates, o Whare's My Refund?.
remains the best way to check the status of a refund.

Take These Steps to Help Your Clierits File

an Accurate Tax Raturn and Gat Thair Re-
fund Fasl

Lising &-fils & the best way 1o lle an scowrsts tax retum, and com-
bining e-file with dirsc! deposi = the fastest way foca
taxpayer to get ther refund, Teke these sieps 0 ensue the t5x
return is processed as quickly s possible,
fila elecironically,
sulymit an acourats, complate, amor-iree retim;,
wesrily the comect Social Security numies or Taxpaysy
lgentification Numbser for the taxpayer, their spouse and thetr
dependents,
provids the correct mailing address in cese wa naad 1o mail the
refund check,
- uea the carrect bank account and routing number i choosing
direct daposi

Direct Deposit

The RS urges you to Use direct degosil for refunds; Eightl oul

ol 10 texpayam receving refunds opl lor direct deposit. l's the
eafe!, fasiast way 1o recalve refunds, All you need s an sccound
nusmiber and routing numbes Uss Form 8288 o make direct de-
POSIE In up 1o Yves accounts.

Two raminders: Preparers cannot uss Form 8888 1o colledt less,
and there is a limit of three refunds into a single accour,

Some Retunds take Longer (o Process

The RS works hard to issus refunds as quickly as

possibio, but soma 1ax retums take longer to process

than athers for many masons, including when & e

- inciudes grmorm, |8 incomplets. of nesds furhor reviey
includes & claim for the EITC or the ACTC and is filed bafors:
Feli. 15
is impacied by idantity thatt or fraud
taks up 10 14 wesks 1o process

Urge Laxparyers not 1 court on gelting the rsfund by a cortaln dale bo make major purchasss or pay bills. Even though the IRS issues mosl.
refundsin less than 21 daya, s possibls thelr tad relum may require addifional review ond take longer.

Reminder Any claars by Provesers concaming fester refunds Sy vetize of efecimn fing must e conssient wilh i bnguage-n officid 7T pubilications, Per the sthattisng
siwniisrits i Pubication 3112, IRS &=fle Application and Parhcipebon, and Puiiicebon 1365 Handbook for Auffonzed IRS sl Providsss ol indnicdusl incon D Ratuins,
prosetiers st ot Use imoeanor of risissling eohantzsing in mison 1o RS a-lle incReoling the Nrme fames o edunds of other Bnancisl proolcs.

Thia reemncier serves a2 ihe IRD's reguest o he tax preparsiion commurity 'o folidw these messagng guidenes . The G will momio industny prectce duing By season, bl

anticipates and eupects voluntany comoiancs Eom it cannens 0 suopar of s moortent efiod @0 heln tainaye s uncderstand heir malundg etasos

Putdicatiner: S0aT e 1200 Carahay M

i i e Tremsiay  iternsl Bevenie Service wwss imgoy



